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PREFACE

The ExonlineX project started in the academic year 2019/2020 within the scope of the “Pedagogical
Innovation Projects” initiative of the Pedagogical Council of IST. It aims to implement online exams
using the MOOC Técnico platform (exams.elearning.tecnico.ulisboa. pt).

During the second period of 2019-2020, within the scope of the state of exception introduced by
COVID-19, an update was made to the base platform that introduces new features, robustness and
security. Thus, since June 2020 the platform started to operate in a new autonomous domain
exams.elearning.tecnico.ulisboa.pt.

This manual, made for the students of the curricular units, intends to describe step by step the
process of registering on the platform and answers to the exams (assessment tests) online.
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1 THE PLATFORM MOOC TECNICO
1.1 Register/Login

The ExonlineX Técnico platform (exams.elearning.tecnico.ulisboa.pt) is the online assessment
development platform, developed on the IST platform for courses in the Massive Open Online
Courses (MOOC) format. This platform was created from the Open edX platform, the open version
of the edX platform.

Courses on the ExonlineX platform focus only on the evaluation component.

The platform has the possibility, during registration, to choose the base language used. In this
manual it was decided to describe the platform in Portuguese.

1. Access the website exams.elearning.tecnico.ulisboa.pt (see Figura 1).
wvemgﬁc Explore courses [ Ragt |

Welcome to Tecnico Lisboa
It y Open edX®

works! Powered by Open ed

Figura 1 - Page with courses available on the MOOC Técnico platform

1. Choose the language (Portugués or English?).
If you are not registered, please click in “Register”. If you are already registered, go to step 7.
3. Inthe Register page (Figura 2), choose “Create an account using Tecnico ID".

N

As it is a platform for evaluations, it is not possible to register or enter the platform
without using Técnico ID.



https://exams.elearning.tecnico.ulisboa.pt/
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Already have an Tecnico Lishoa Exams Platform account?

Signin.
Create an account using
H Técnice ID
or create a new one here
| Full Narme |

| Public Usermame |

| Email |

| Password |

By creating an account, you agree to the Terms of Service and
Honer Code and you acknowledge that Tecnico Lisboa Exams
Platform and each Member process your personal data in
accordance with the Privacy Policy.

O Support education research by providing additional infermation

Create Account

Figura 2 — Register page in the platform

4. Use the IST authentication method (Figura 3)

W TECNICO LISBOA

Método de Autenticacio: Técnico ID

Palavra-passe

Ao autenticar-se, esta a aceitar as normas dos servigos informaticos do

Técnico.
Recuperar palavra-passe Nao tenho Técnico ID

Figura 3 — Home page with IST credentials

5. In the following window (Figura 4), select “Lembrar a minha escolha” and then “Aceitar”,
to connect your IST profile with the Plataform.
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W TECNICO LISBOA

Informacao Pessoal

O servico Courses 3 MOOC necessita que a informacdo apresentada em
baixo lhe seja fornecida.

E-mail -~
carlos.santos.silva@tecnico.ulisboa.pt

Identificagdo de utilizador
ist23960@tecnico.ulisboa.pt

Nome de apresentagéo
Carlos Augusto Santos Silva

Nome completo
Carlos Augusto Santos Silva

Nome Préprio

Carlos Aususta

¥ Lembrar a minha escelha

Seguranga Suporte & English

Figura 4 - Link page of the IST profile to the platform.

6. After the registration, access the plataform in exams.elearning.tecnico.ulisboa.pt and choose
“Iniciar Sessdo”/Sign In.

7. Choose the option “Tecnico ID”.

First time here? Create an Account.

Sign In

Email

0 endereco de email que usou para se registar em Tecnico Lisboa Exams
Platform

Palavra-passe

MNeed help logging in?

or sign in with

Técnico ID

Figura 5 - Platform Login Page.
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8. Login using the IST authentication credentials .

Finally, you will have access to the “Courses” tab, where you will be able to view the ExonlineX
course for which it was previously registered by the respective head of the UC, as well as the
other courses in which you have registered on this platform (Figura 6). If you don't see the
"Courses" tab, click on the Técnico Lisboa symbol in the upper left corner

TECNICO
LISBDA Courses Discover New Help ist23960

English

My Courses Search Your Courses

ExonlineX H | 19/20

Técnico Lisk exonlineX_H
o View Course
ExonlineX TM (MEMec) 19/20
Técnico Lisboa - exonlineX_TM
: o View Course
ExonlineX Al 19/20
Técnico Lishoa - exonlineX_Al

o View Course

Figura 6 - Login page on the platform, after registration or entry.

If you are unable to view the course, contact the head of the UC and the MOOC Tecnico team

(exonline@tecnico.ulisboa.pt).

1.2 ExonlineX exame structure

To access an exam on ExonlineX, you have 3 tabs:

e COURSES (Figura 7)
e DISCUSSION (not available for exams)
e PROGRESS


mailto:exonline@tecnico.ulisboa.pt
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W TECNICO LISBOA  ExonlineX Gestdo de Energia 20/21 Discover New Help ist23960
View this course as: English -

Course Discussion Instructor

ExonlineX Gestdo de Energia 20/21 Search the course Search

Course Tools
M Bookmarks

Expand All

~  Energy Management Evaluations

Upcoming Dates
Info

4 Feb 19,2021

Lab: Energy Audit in your home Course End

After this date, course content will be archived.

Figura 7 - Tab “COURSE” of the ExonlineX GENE 20/21

In the “COURSE” tab, you can see the different evaluation options available throughout the semester,
as well as the respective closing date and time. Note that the time is given in WEST (Western
European Standard Time), which corresponds to the Portuguese time, if you have selected that time
zone in your preferences (click on your username in the upper right corner and choose Account >
Account Information = Time Zone > WEST)

To navigate through the various exam questions, you can, if necessary, use the navigation bar at the
top (Figura 8).

Course > Controlo de Sistemas 19/20 (MEMec, LEAN) > 1° Teste Formativo > Informagdes
< Previous & & @ 4 @ @ @ & 23 @ @ @ ] Next >

Figura 8 — Navigation bar on the exam on ExonlineX CS 19/20

Once the exam is complete, it may happen that it is no longer visible.
It is not possible to submit responses after the exam closes, even if it is visible.
1.3 ANSWERING EXAMS

1.3.1 Types of questions

There are several types of questions that can be used in the exam. The most common are:

e Checkboxes:
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o In this type of question one or more options may be correct. It is necessary to fill

simultaneously all the correct options ( ) e leave the wrong options unfilled (

O,

e Dropdown Menu:
o In this type of question only one option is correct in the menu (

Select an option v

e Multiple choice:
o In this type of question only one option is correct. I tis necessary to choose the
.@)

correct option by filling in the button ( ') e automatically all the other options are

unfilled ( —").
e Numerical Input:
o Inthis type of question, it is necessary to introduce a number in the available answer

box
2.5
( )-
o Below the answer box, there is another box that shows the validation of the resul (
2.5
)

o The decimal separator is the “.” (dot) and not the “,” (coma).

o You should follow the suggestion regarding the number of decimal places to use in
the answer. Although the teacher can define some error tolerance, it is necessary to
comply with the instructions given.

o The introduction of non-numeric characters invalidates the answer, except in some
particular cases. For details, see the section Erro! A origem da referéncia nao foi e
ncontrada..

e TextInput:
o In this type of question you need to insert text (string) in the available box (

resposta
).

o The professor can define the answer as “sensitive” or not, to lowercase / uppercase
characters. Check the indications given.

o Ingeneral, synthetic and well-defined responses are expected. The validation method
is not robust to misspellings, accents or complete sentences.

e Mathematic Expression:
o Inthis type of question, it is necessary a mathematical expression in the available box

R_T*R_2*(1/R_3)
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o Below the answer box there is a box that represents represents that mathematical

By Ry (4)
expression to validate the expression (
o The introduction of mathematical expressions follows very specific rules of notation.

For details, see section 1.5.

1.4 Numerical answer

There are several types of numbers that can be entered as an answer:

e Integers: 2520
e Fractional: 2/3
e Real (float): 3.14
e Real without integer: .98
e Scientific Notation:
o Torepresent the real number 0.012 you can use the following symbols:
= “AT1.2%107-2
= “e”:1.2e-2
o Torepresent the real number 440,0002 you can use the following symbols:
= ‘N1 4.4%1075
= “e":4.4e5
e (Constants:
o The platform allows the use of universal constants like:
= “c” (light speed m/s) = 2.998*10"8
= “e” (Euler number) = 2.718...
= “g” (gravity acceleration m/s?) = 9.80
= “{"or“}” (Square root of -1): ex. 1.05+0.3*i
= “k” (Boltzmann constant ] /K) = 1.380649*%10"-23
= “pi” () =3.14159...
= “q” (electric charge in Coulomb) = 1.602*10"-19
= “T” (positive difference between 0K e 02C) =273.15
e Functions:
o The platform allows the use of mathematical expressions like:
= sqrt (square root): ex. sqrt(4)
= log (logarithm base 10): ex. log10(3)
= log2 (logarithm base 2): ex. log2(3)
= In (1logarithm neper): ex. In(3)
= exp (exponential): ex. exp(3)
= abs (module): ex. abs(-3)
= cos (cossin): ex. cos(3)
= sin (sin): ex. sin(3)
= tan (tangent): ex. tan(3)

2 Remember that in platform notation, the comma is the thousands separator.

7
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= arcsin (arc sin): ex. arcsin(0.5)
= arccos (arc cossin): ex. arccos(0.5)

1.5 Introducing mathematical expressions

When entering questions for mathematical expressions, the syntax described in the following table

must be taken into account:

Tabela 1 — Sintax to introduce mathematical expressions

Operation Sintax Example
Product * a*b
Divison / a/b
Subtraction - a-b
Addition + a+b
Priority 0 (a+b)
Power A (a+b)"-12
Sin sin sin(a)
Square root sqrt sqrt(a)
Neper number exp exp(a)
Logarithm base 2 log2 log2(a)
Logarithm base 10 log10 log10(a)
Neper logarithm In In(a)
Module abs abs(a)

1.6 Submitting an answer

After choosing the correct option or entering the number or mathematical expression, it is necessary
to submit the answer for evaluation.

At the end of each problem, the options listed in Figura 9 may be available:

“Submit” - Only responses submitted are considered for evaluation. Otherwise, even if the
answers given are correct, they are not evaluated. It is essential to press this button before
the end of the test for all answers;

“You have used X of Y attempts” - this message indicates the number of possible
submissions (2 in this case) and how many have already been used. In this case, as the
“Submit” button has not yet been selected, “0” attempts were used, so there is no data
available for correction;

“Save” - this button allows you to save responses without submitting. In this way it is
possible to answer other questions with the information of the saved answers, even if you
change the page. However, answers that are saved but not submitted will not be
evaluated, thus, it is mandatory to click in the button “Submit”.

“Reset” - this button allows you to delete responses that have not yet been submitted.
[t may not be visible.
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o “Show answer” - this button may never be visible, be visible after the test is completed or
after the responses have been submitted (or even before the submission in the case of
formative assessments).

You have used 0 of 2 attempts = o o
Save Reset Show Answer

Figura 9 — Answers options
1.7 File submission

In case there is a question that requires the submission of a file with complementary information for
the evaluation (see example in Figure 10), the following sequence of steps must be done:

1. Write a short text in the Your Response box (for example "Resolution") in the text box. This
option may be optional as in the example (“optional”), it may be mandatory (“Required”) or
it may not be available.

2. Choose the file for submission by clicking on the “Choose File” or “Browse” button.

3. It is mandatory to write a short text about the attached file (see instructions given by the
teacher).

4. Click on the “Upload files” button. Please note that only pdf files or image files (png, jpg) can
be accepted, so you should read the instructions provided by the teacher. If the upload was
successful, you can check the content of the submitted file by clicking on the respective link.
You can also delete the submitted file.

5. Click on the button “Submit your response and move to the next step”.

6. Ifyou do not do any of the steps, it is not possible to complete the question submission.

If the submission is successful, the status of the submission should be “You have completed this
assignment”. Your final grade will be available when the assessments of your response are complete
- Figura 11.
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Course  Discussion  Progress  Manusd Docente nstructar

Course » Exemaics » 5 - Perguncas complokss @ 5.5 - Submissde de Ficheiros

€ Previcus [F3 r.g [F3 g rg Mexl ¥

5.5 - Submissdo de Ficheiros
A Bockmark tis page

SUBMISSAO0 DA RCSOLUGRD

This assignment has

ral steps. In the firss step, you'll prowide a response to the promat. The oeher steps appear below the Your Response field.

ress and relurn Lo

plete your res

e, After you submit your

The prampt far this sectian

Pae Tavir inchsa um paf com & resslugBo de exame. Pode SSCrever um peguens Lex
Tiehito [ g, Reselugdo Integral do Cxarme)

Your response [optianal)

Enter your response 1o the prompt abowe, e

| [ 1 mesvense s o weem saves.

Nowas Dxplicativas.gdl

Desribe Natas Explicativas.pdl (required):

ik

Ficheira Notas

Yt may cantinue b wirk oo your respanss bl you submi i

MOT AVAILAELE

+Your Grade: Mot Started

Figura 10 — Window for file submission

10
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Submissdo da Resolucdo
[l Bookmark this page

Submeta abaixo o ficheiro pretendido, seguindo todos os passos indicades. Caso a submissdo falhe, podera fazer nova submissdo mais abaixo.

Se saltar algum dos 4 passos indicados a submisséo ndo sera feita com sucesse.

SUBMISSAQ DA RESOLUCAD

Status

You have completed this assignment. Your final grade will be available when the assessments of your response are complete.

+1 Your Response

MOT AVAILABLE

2 Staff Grade

Waiting for a 5taff Grade

Check back later to see if a course staff member has assessed your response. You will receive your grade after the assessment is complete.

~Your Grade: Waiting for Assessments

You have completed your steps in the assignment, but some assessments still need to be done on your response. When the assessments
of your response are complete, you will see feedback from everyone who assessed your response, and you will receive your final grade.

Figura 11 — Window that confirms file submission

1.8 Timed questions

It is possible that there are questions with a time limit to answer, a limit that only starts to count
when you start to answer. These questions are flagged as follows:

Perguntas temporizadas
© Timed Exam None

Figura 12 — Timed question

When you enter the question, you receive a warning that the question is timed (Figura 13). To
proceed, you must select the option “I am ready to start my timed exam”.

Course » Exemplos » Perguntas temporizadas > Pergunta 1

Perguntas temporizadas is a Timed Exam (5 minutes)
This exam has a time limit associated with it. To pass this exam, you must complete the problems in the time allowed. After you select | am ready to start this timed exam, you will have 5 minutes to

complete and submit the exam.

| am ready to start this timed exam. ©

Can | request additional time to complete my exam?

If you have disabilities, you might be eligible for an additional time allowance on timed exams. Ask your course team for information about additional time allowances.

Figura 13 — Timed questions: step 1

11
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Then answer the questions (in this case Question 1 and 2, as shown in Figura 14 and Figura 15
respectively). As can be seen, the remaining time is indicated at the top, as well as the indication that
there is a time limit for resolution and that it is necessary to submit responses. After completing all
responses, you must click on “End my Exam”.

You are taking "Perguntas temporizadas" as a imed exam. The timer on the right shows the time remaining in the exam. To recelve credit for problems, you must select "Submit” for each problem End My Exam 0:04:51 H
before you select "End My Exam". Show Less

Course  Discussion  Progress  Manuals  Instructor
Course > Exemplos > Perguntas temporizadas > Pergunta 1
< Previous g & Mext »
Pergunta 1

[ Bookmark this page

Dropdown

1 point possible (ungraded)

You can use this template as & guide to the simple editor markdown and OLX markup to use for dropdown problems. Edit this component to
replace this template with your own assessment.

Add the guestion text, or prompt, here. This text is required.
You can add an optional tip o note related to the prompt like this

Select an option ~

You have used 0 of 2 attempts fs]

Figura 14 - Timed questions: step 2
You are taking "Perguntas temporizadas" as a timed exam. The timer on the right shows the time remaining i the exam. To receive creditfor problems, you must select “Submit” for each problem beforeyou  ([ERIIRE o045 B
select "End My Exam”, Show Less

< Previous = £4 Next ¥

Pergunta 2

[ Bookmark this page

Checkboxes
point possible (ungraded)

You can use this template as a guide to the simple editor markdown and OLX markup to use for checkboxes problems. Edit this component to
replace this template with your own assessment.

Add the question text, or prompt, here. This text is required.
¥ou can add an optianal tip or note related to the prampt like this

[ 2 correct answer

[Jan incorrect answer
[an incorrect answer

[ @ correct answer

Figura 15 - Timed questions: step 3

After clicking on “End my Exam” (which in practice only refers to this specific question), a window
appears (Figura 16), in case there is still time available, asking:

e ifyou really want to finish - option “Yes, submit my timed exam” -
e if you prefer to continue to review the questions - “No, [ want to continue working”.

12
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In case “Yes, submit my timed exam” is selected, the window of Figura 17 is opened, otherwise it

returns to the questions (Figura 150u Figura 16).

You are taking "Perguntas temporizadas” as a timed exam. The timer on the right shows the time remaining in the exam. To receive credit for problems, you must select "Submit” for each problem
before you select "End My Exam”. Show Less

Course Discussion Progress Manuals Instructor

Course > Exemplos > Perguntas tempoerizadas > Pergunta 1

Are you sure that you want to submit your timed exam?

Make sure that you have selected "Submit" for each problem before you submit your exam.

After you submit your exam, your exam will be graded

Yes, submit my timed exam. No, | want to continue working.

Figura 16 - Timed questions: step 4

Course » Exemplos > Perguntas temporizadas > Pergunta 1

You have submitted your timed exam.

Figura 17 - Timed questions: step 5

1.9 Questions with precedence

0:03:20

It is possible to define questions whose answer depends on the answer to previous questions. The
view of these questions with precedence is represented in Figura 18, where it is indicated that the
question “Question with precedence” has as a prerequisite the answer to the question “Previous

question”.

(@ Pergunta precedente (2 Questions)
1% teste

(2’ Pergunta com precedéncia (1 Question)
& Prerequisite: Pergunta precedente
1° teste

Figura 18 — Window with question with precedence

After selecting the preceding question, all questions included must be answered (see Figura 19 and
Figura 20). Note that accessing the question with precedence may imply answering all questions
correctly or having an intermediate quote or even without an intermediate quote, it may be

necessary to answer a minimum number of points.

13
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Course » Exemplos » Perzuntas precedente » Pergunta 1

o This section s a prerequisite. You must complete this section in erder to unlock additional content.

€ Previous @ = Next >

Pergunta 1

Q1 Bookmark this page

Checkboxes

point possible (ungradzd)

You can use this template as a guide to the simple editor markdown and OLX markup to use for checkboxes problems. Edit this component to
replace this template with your own assessment.

Add the question text, or prompt, here. This text is required.
Vou can add an tip or note related to the prompt like this.

a correct answer
an incorrect answer
[ Jan incorrect answer

B a correct answer

Youhave usea 0 of 2 artempes = o
save  Reset

Figura 19 — Question with precedence: step 1

Course > Exemplos > Perguntas pi

ente > Pergunta 2

o s section is a prerequisite. You must complete this section in order to unlock additional content.

< Previous =z = Next »

Pergunta 2

[ Bookmark this page

Multiple Choice

1 peint possible ungraded)

‘You can use this template as a guide to the simple editor markdown and OLX markup te use for multiple choice problems. Edit this component
to replace this template with your own assessment.

Add the guestion text, or prompt, here. This text is reguired.

Youcan add a al tip or note related to the prompt like this.
(7) anincorrect answer
() the correct answer
() an incorrect answer
You have used 0 of 2 attempts B o

Figura 20- Question with precedence: step 2

As long as the requirements for unlocking are not met, the view of the question with precedence will
be the one indicated in Figura 21.

14
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< Previous -

& Pergunta com precedéncia

Content Locked

You must complete the prerequisites for 'Perguntas precedente’ to access this content.
Go To Prerequisite Section

< Previous >

Figura 21 - Question with precedence: step 3

1.10 Linked questions in the same question block

Within the same question, it is possible to have several paragraphs in separate blocks - for example
two multiple choices or a multiple choice question and a numeric entry - or to have a single block
with several paragraphs - multiple multiple choices or multiple choices a numeric entry.

1.10.1 Linked questions with multiple blocks

In this case, the answer to each question is asked individually in each block (see Figura 22). In this

type of question, the quotations for each block can be different;

Varios blocos

R Eockmark this page

Escolha mdltipla 1

You can use this | as & guide u editar markdown and 0L markug to use Tor mullipe choice problems. Cdic this component
e replace Lhis 1er with your
heed e question text, or prarmpd, here. This Lex i requined
(] T TECL ATTEWES
T
el arswe
Escolha mdltipla 2
You can use this | as & guide u editar markdown and 0L markug to use Tor mullipe choice problems. Cdic this component
e replace Lhis 1er with your

Ak thee question texl, or prampd, here, This text is required

Figura 22 - Linked questions with multiple blocks

15
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1.10.2 Linked question in only one block

In

this case, only a single submission of responses can be made within the block (Figura 24). In

this type of question, the quotation for each block is evenly distributed among the subsets of
questions. In the case of Figura 24, as there are two subsets, the quotation will be distributed at 50%
for each.

In

this case, it is not possible to answer just one of the blocks (if there is at least one question of

multiple choice or selection), that is, the “Submit” button is not available until all the items are
answered.

Therefore, you must always answer one of the options or, if available, choose the option “I
don't know / I don't answer”. Otherwise, the “Submit” button will not be available.

Bloco Unico
[l Bookmark this page

Multiple Choice

2 points passi

(ungraded)

You can use this template as a guide to the simple editor markdown and OLX markup to use for multiple choice problems. Edit this component
to replace this template with your own assessment.

Add the guestion text, or prompt, here. This text is required. You can add an optienal tip or note related to the prompt like this,

I::.::l an incorrect answer
( :_::l the Ccorrect answer

()anincorrect answer

Add the question text, or prompt, here. This text is required. You can add an opticnal tip or note related to the prompt like this.

' l an incarrect answer
P
| JTne Correct answer

| I an incarrect answer

~~

You have used 0 of 2 attempts =] =
ave Reset

Figura 23 — Linked question with a single block. The “Submit” button is not yet available because one of the questions remains to be
answered.

16
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Bloco Unico
[ Bookmark this page

Multiple Choice
2 points possible (ungraded)

You can use this template as a guide to the simple editor markdown and OLX markup to use for multiple chaice preblems. Edit this component
to replace this template with your own assessment.

Add the question text, or prompt, here. This text is required. You can add an optional tip or note related to the prompt like this.

@ an incorrect answer

) the correct answer

() an incorrect answer

Add the question text, or prompt, here, This text is required. You can add an optional tip or note related to the prompt like this.

(@) an incorrect answer

() the correct answer

) anincorrect answer

You have used 0 of 2 attemprs = o
Save Reset

Figura 24 — Linked question with a single block. The “Submit” button because both questions have already been answered.
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2 TROUBLESHOOTING

2.1 The “Submit” submission button is not available

e In questions with different points, it is necessary to answer at least one (in the case of
numerical entry) or all (in the case of multiple choices) for the button to be available; In this
case, see the instructions provided by the teachers (for example, answer a very high number
in the numerical entry or choose the option “I don't know / I don't answer” in multiple
choices.

e The deadline for delivering the answer has ended and therefore it is no longer possible to
answer the question.

2.2 |saved the answers but i did not submit them before the exam is over
e The questions are not recorded are not rated.

2.3 | cannot see the formulas in the questions

Questions that include mathematical formulas use the “Math]Jax” library (in javascript language)
which is used for visual math expressions written using syntactic notation called MathLM.

In case the question has elements with formulas created in Math]ax, the expression "Math Processing
Error"” may appear (ver a Figura 25).

3.
15.0 points possible (graded, results hidden)

Seja [Math Processing Error] uma funcdo diferencidvel no ponto tal que [Math Processing Error]. Considere a funcdo [Math Processing Error] dada
por [Math Processing Error] (1,3,2)

Qual das seguintes afirmacdes é verdadeira?
() [Math Processing Error]
) [Math Processing Error]
) [Math Processing Error]
() [Math Processing Error]
) [Math Processing Error]
) [Math Processing Error]

“)Nenhuma das afirmac@es acima.

Figura 25 - Example error window for questions using mathematical formulas

Este erro pode ocorrer pelos seguintes motivos:

e Use of antivirus and anti-malware software that block access to content on the Internet that
they have classified as malicious. They can also prevent the browser from executing
Javascript code.

e Add-Ons in browsers that prevent the execution of Javascript such as “NoScript”,
“ScriprBlock” or “Sybu Javascript Blocker”, to give some examples.
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e Some add-ons for browsers, blocking advertising may also have unwanted effects. For
example, "AdBlock Plus"”, "AdBlock", "uBlock Origin", "AdGuard", among others.

e Version conflicts of this library within the Browser cache;

e Internet access extraordinarily slow.

2.4 | cannot submit the files

e (Check that the file extension is correct;

e Check that the file size is less than 10MB. If necessary, compress files;

e You did not enter text in the file description box (see point Erro! A origem da referéncia nao
foi encontrada., sec¢ao Erro! A origem da referéncia nao foi encontrada.)

¢ Youdid not enter a response in the text box, if it is mandatory (see Figura 10 it is marked as
optional, but if it is defined with “Required”, it is mandatory to answer)
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