CCU LABS - Week 3



Background Activity

® Dependsonyour level of progress:

o Finishing qualitative analysis? List your insights and start creating models
that represent those insights (personas, scenarios, Cl models, etc.). See
examples from theory class (lecture 1.2, 2.1.2).

o Finished synthesis models? Start ideating your design. You can use the
exercise from class with your personas do kickstart your ideation process
(lecture 3.1.2)



Foreground Activity

Recap your Research Plan (any changes?)

What are your Personas, Scenarios and Storyboards?

How is the Thematic Analysis?

What is happening in your ideation phase? How will you represent
the final ideas?

e Preparation for the first assessment



First Assessment

User-Centered Design and Evaluation

Check Fenix and Discord on instructions of what

and how to submit:
First Assessment

In this assessment, each team needs to submit the work done so far, including:

hunt statement

« research plan

https://fenix.tecnico.ulisboa.pt/disciplinas/CCU/
2022-2023/1-semestre/first-assessment

data analysis & data synthesis (personas, scenarios, Cl models)

ideation (highlighting how they are designed around user?s needs and expectations discovered during the research process)

one/two ideas that they will bringing forward to the next stages of the process (including storyboards detailing your persona
engaging with the solutions)

« other components that the team find relevant to the presentation of their work.

CCU is designed to mimic a real work experience with clients. As such, your deliverables (and their visual quality) should reflect this.
Please visit https://dribbble.com/tags/app_presentation for examples.

Submission

Deliverables for this assessment should be submitted by Sunday, 11th December, 23:59, by emailing or discord messaging the
instructor responsible for submissions (Paulo Bala). The submission should include an identification of the team, and:

« Arecorded video (maximum 6 minutes) with a self-explanatory slide presentation (detailing the elements of the work done so
far).



First Assessment

Hunt statement
Research plan
Cl Models
Data analysis & data synthesis
a. Personas
b. Empathy maps
c. Scenarios
d. Storyboards
e. Thematic Analysis



First Assessment

e Ideation (highlighting how they are designed around
user’s needs and expectations discovered during the
research process)

e one/twoideas that to bringing forward to the next
stages of the process (including storyboards detailing
your persona engaging with the solutions)

e other relevant components to the presentation of
the work.



Next class

e Start working on low fidelity prototypes of your idea(s)

e Have these low fidelity prototypes on paper so that you can do
Wizard of Oz testing with each other.

e Bring materials (paper, post-its, pens)



